
Studio Terms & Conditions 

By taking the classes the client agrees to the following: 

1. Adult classes: Class credit validity. It is the client's responsibility to use up the purchased class 
credits within the class package validity period. Validity period starts from date of purchase. The 
client should also take into account studio closure weeks when choosing which class package to 
purchase. Over closure weeks no classes are visible or available to book on the class calendar 
page. 

2. Adult classes: Missing classes and refund policy. If the client cancels their space at least 2h 
prior to the scheduled class start time, they can re-use the class credit within the class package 
validity period. If the client cancels later than 2h, they will lose the class credit. Dundee Dance 
Studios does not issue refunds for classes for any reason, including but not limited to: delays due 
to the client's method of transport to the studio, issues with parking, client illness or holidays. It is 
the client's responsibility to plan ahead in order to make it to class on time. 

3. Kids trial classes. Refunds are not given for missed trial classes. If the child cannot attend a 
booked trial class, the parent must cancel their space on the system. 

4. Kids block payments. After the trials, the parents will be advised on how to make the full block 
payments. Payments must be made in full by due dates given in order to secure the child's place 
in a class. Late payment fees may apply. Refunds are not given for missed classes. Discounts are 
not given if the child misses classes due to personal holidays. 

5. Changes to class times and class cancellations. Dundee Dance Studios has the right to make 
changes to the class timetable and occasionally classes have to be cancelled, whether due to 
teacher illness or low attendance numbers. In the case of Dundee Dance Studios cancels a class, 
the credit is returned to the clients who have booked it. Monetary refunds or credit extensions are 
not given. 

6. Workshop cancellation policy. If the client cancels their space for a Workshop, neither a 
monetary refund nor a credit refund is given. If Dundee Dance Studios cancels a workshop, a 
monetary refund will be issued. 

7. General conduct. The client agrees to conduct themselves in an appropriate and friendly 
manner towards the class teacher, staff, and other clients, both in class and online. Aggressive 
behaviour will not be tolerated and may result in the client being barred from the class or all 
future classes. 

8. Arriving late to a class. If the client is more than 5 minutes late to a class, the class teacher 
may not allow the client to take part if the class teacher feels the client has missed the warm up, 
resulting in a higher risk of injury. The class teacher also has the right refuse the client from 
participating if the client appears visibly unwell or unfit to take the class safely. Such decisions are 
at the discretion of the class teacher. 

9. Complaints. If the client has any concerns or complaints they should email 
info@dundeedancestudios.co.uk. 



 

Our Privacy Policy 

1. The details a client provides upon registering are not shared with any third parties. Dundee 
Dance Studios ("We") only collects home address, DOB and emergency contact details to be 
used in the case of an injury or an accident. Clients have the option to add their health 
information on their profile (please refer to the Waiver of Liability above). Additionally, we use 
DOB information to send clients a Happy Birthday email. Clients can opt out from this in their 
profile settings. 

2. We email members about changes to classes, new classes and workshops. Clients can edit their 
email preferences in profile settings if they do not wish to hear from us. We recommend enabling 
notifications about class cancellations, in order to be aware if a short notice cancellation has 
occurred. If Studio Bookings mobile app is installed, the app sends a phone notification. 

3. Booking and timetabling service provider StudioBookings policies can be viewed on here: 
Terms of Service: https://studiobookings.com/terms-of-use/ 
Privacy Policy: https://studiobookings.com/privacy-policy/ 

4. Payments made on StudioBookings are secured and processed by Stripe.

https://studiobookings.com/privacy-policy/

